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B Abstract

This paper discusses how the design of horizontal complementarities of social media platforms

affects user engagement and complementor engagement. The case analysis results suggest that an
effective design of horizontal complementarities functions through three mechanisms: (1) promoting
user engagement, (2) enhancing complementor engagement, and (3) combining user engagement
with indirect network effects to boost complementor engagement. These findings indicate that
horizontal complementarities can play a crucial role in both fostering user interaction and motivating

complementors to contribute more actively to the platform.
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